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New Year, New Hours, Same High Quality Care
PRHC'’s Urgent Care Center Starts 2006 with New Hours

In a spirit of cooperation and with the goal to
lower health care costs, Pella Regional Health
Center began a pilot Urgent Care project in
2002 with support from Wellmark, Pella
Corporation and Vermeer Manufacturing.

This project established our Urgent Care
Center next to our Emergency Department to
offer Urgent Care services 24 hours a day,
seven days a week.

Three years after opening, we’ve evaluated
the Urgent Care program with Pella
Corporation and Vermeer Manufacturing. We
confirmed that seeing your primary care
physician is your best choice for medical care
because your doctor knows your medical
history and can provide excellent follow-up
care. We are creating new ways-such as the
updates to our website-to make it easier to
see and contact your doctor in the clinic. We
all agreed, though, that in order to provide
the best care for you and your family, we still
needed to provide an Urgent Care Center
during peak non-clinic hours.

Betty Sels, RN, Dr. Matthew Gritters, and Sherri Church, RN,
of Pella Regional Health Center’s Urgent Care Center, work
together to provide high quality, “after hours” care to the
community.

PRHC’s Urgent Care Center is an alternative choice
for non-emergency problems when our regular clinic
is closed. The Urgent Care Center can treat minor
illnesses and injuries like strep throats, ear
infections, and minor burns, cuts or bumps and
bruises. More serious injuries or illnesses are best
treated in the Emergency Department, and your
primary care physician should be the contact for
chronic problems like diabetes.

Effective January 1, 2006,

PRHC'’s Urgent Care Hours will be:
Monday-Friday 4pm-9pm
Saturday 9am-2pm
Sunday 12 noon-5pm

Just as in the past, our Urgent Care Center will be
staffed with experienced doctors and nurses. A
Triage Nurse will evaluate your needs at all times to
determine whether Emergency or Urgent Care is
needed. During non-Urgent Care hours, however, the
only service available will be Emergency Care, so at
those times you will be charged for an Emergency
Department visit.

PRHC’s Urgent Care will have hours every night and
weekend. The change in our hours does not change
our commitment to provide you with quality, after-
hours medical care.

PRHC'’s Urgent Care Center is located next to the
Emergency Department at 404 Jefferson Street in Pella.
The phone number is 641.628.6682.

www.pellahealth.org
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Our New Home Page at www.pellahealth.org

We’ve got a new corner of the world to call our home-a
corner of the worldwide web, that is. It’s our new and
improved website that’s still at our same website
address, www.pellahealth.org.

We’'re very excited about the new features and services
we’'re able to bring you. The website has high-level
security, so now it's safe to exchange personal
information with us. These new, secured features
include online requests for a doctor’s appointments in
the clinic, online requests for your medical records,
online job applications, online bill payment, and the
ability to pre-register online for your doctor or hospital
appointment.

We’ve also included some really fun features like Send-
A-Smile and Peek-A-View. Send-A-Smile will allow you to
send an online greeting card to one of our patients or
residents, just to let them know you'’re thinking about
them. And Peek-A-View is an update of our very popular
WebNursery. Now, in addition to looking at the babies,
you can print out a birth announcement from the
website to share with your friends and family.

Please take a few minutes to come visit our new home
on the web-we think you’ll find a lot of new things you
like while you're there!
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Patient Requests

Medical Records must be picked up in person, with a signature required. You will be
netified by telephone when the records are ready for pickup, generally in 5-7
business days. For other requests, you should receive a return phone call within

2-3 business days. + Patlent Requests
“indicates a required field + Pre-reg|ster for Your Appointment

"l wantto: & Request Medical/lmmunization Records + Pay Your Bill

¢ Schedule 2 | Choose One... j + Sign up for Class
e Request Other: + Send-a-Smile

Privacy Policy  Site Map

*Your Name: |

“Your Daytime Number: |

“Your Cell Number: |

*Best time to reach you:  Moming ¢ Aftemoon

*Patient Name: I
(first and last)

*Patient Date of Birth: [mm  [dd  [yyyy

*Patient Address: |

*Patient City: |

“Patient State: | lowa

*Patient Zip:

*Patient Telephone: |

“Receiving Agency/Person: I

The Patient Request Screen can be used to request a copy of
medical records or schedule a future annual or athletic physical
or well-baby/child check-up.
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Peek-A-View Lauren
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. Birthday: November 16 + Peek-a-View
Birth Time: 7:48 am
Weight: 6 |bs. 4 oz + Patient Requests
Sl Length: 19in.
+ Pre-register for Your Appointment
Doctor: Mally D'Costa
Message from parents:
Lauren is on the left, she is wearing pink

+ Pay Your Bill
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Printable Birth Announcement + Send-a-Smile
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Peek-A-View is our new web nursey. It also gives you the option to

print out a birth announcement to share with your friends and family.

Building a Foundation for
Quality Healthcare

Recently, the Pella Regional Health Center Board of Trustees activated
the Pella Regional Health Center Foundation. The primary purpose of
the foundation will be to focus on a long-term endowment that will
ensure quality healthcare to the region for years to come.

Interest in reactivating the foundation came after a generous $2.5
million gift from the Franklin “Hap” and Frances Van Gorp Estate earlier
this year. The estate specified that one half of the gijft be used for
future acquisition of land or facility to expand PRHC and that the other
half be used to create an endowment. Earnings from the endowment
are to be used for renovation of existing facilities; the first of these
projects was the modernization of kitchen facilities at Fair Haven East.

“Hap’s loving spirit will continue through the gifts he has left to our
community,” said Bob Kroese, CEO of Pella Regional. “His gift is one
that will truly make a difference to his loved ones, friends and
neighbors in the years to come. It was a generous and unselfish gift,
and we are truly grateful.”

The gift did bring the need to plan for the future of healthcare in our
community to the front of everyone’s mind.

The Pella Regional Health Center Foundation will, from 2006 forward,
continue fundraising to receive gifts and endowments for various
projects that will benefit the delivery of healthcare to the region.
Although some of these projects will be capital projects, others will
focus on aspects of care, such as spiritual services.

Those who have volunteered to serve on the Foundation’s Board of
Directors are John Vander Wert, Roger Stoll, Dave Chiles, Dr. Dale
VanderBroek, Dan De Cook, Gary Timmer, Gloria Valster, Bob Kroese,
and Barb Braafhart.

Barb Braafhart, who will also serve as the Chief Development Officer
for the Foundation, added, “It's our hope that the Pella Regional Health
Center Foundation will not only have a positive impact on the
healthcare we can provide today, but that it will also provide a lasting
legacy so that the high quality of care can continue well into the
future.”

Information on the Pella Regional Health Center Foundation is available by
calling 641.628.6625.




